
Building Intelligent Enterprise Software
Helping enterprises build technology products, modernize operations and accelerate digital transformation 
through custom software and AI
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Why Enterprises Choose Leadows
Engineering excellence for enterprise software, AI and digital transformation

Leadows partners with enterprises to build technology products, modernize business 

operations and accelerate digital transformation through custom software, AI and 

enterprise engineering.

40+
Engineering Team

10+
Years Experience

5+
Industry Domains

AI
Built Into Every Solution

Business-aligned Engineering

Technology decisions guided by business goals, 

scalability, reliability and long - term value.

Global Engineering

Engineering teams across India and Uzbekistan for 

enterprise software delivery.

End-to-end Delivery

Discovery, architecture, development, deployment, 

support and continuous improvement.
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How We Help Enterprises Build, Modernize & Scale
Three connected pillars for software - led transformation.

01
PILLAR 01

Custom Software & 
Products
Build secure, scalable , AI - enabled  
enterprise software  around real user 
and business needs.

•  Enterprise A pplications

•  SaaS and  T echnology  P roducts

•  Internal B usiness  S ystems

•  Legacy Modernization

02
PILLAR 02

Digital Transformation

Modernize operations by digitizing 
workflows, connecting systems and 
improving business visibility.

•  Business P rocess  A utomation

•  System Integration

•  Dashboards and R eporting

•  Mobile - Enabled  W orkflows

03
PILLAR 03

Enterprise AI & Training

Integrate practical AI into enterprise 
systems and enable teams through 
hands - on engineering training.

•  Agentic AI S ystems

•  RAG and  LLM Integration

•  Workflow A utomation

•  Enterprise AI T raining
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Enterprise Capabilities
Integrated engineering capabilities that help enterprises build, modernize and scale with confidence.

Custom Software

Enterprise applications, SaaS products, portals, mobile 

apps and technology platforms.

AI Solutions

Agentic AI, enterprise copilots, RAG, document 

intelligence and workflow automation.

Business Process Automation

Digitize workflow, approvals, inventory, dispatch, sales 

and service operations.

Communication Platform

Omnichannel customer communication across WhatsApp, 

Telegram, SMS, RCS, AI chatbots and enterprise 

connectors.

Cloud Engineering

Cloud infrastructure, DevOps, CI/CD, monitoring, 

observability and scalable deployments.

Enterprise Training

Hands - on enterprise training in AI, cloud, and modern 

software engineering.

Every engagement combines engineering excellence, AI - first thinking and enterprise delivery practices.
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Selected Case Studies
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Operations • Healthcare • Life Sciences • Communication



Warehouse Operations Platform
Retail / E - commerce | Warehouse Automation

Client Challenge

• Manual warehouse operations
• location dependent picking
• High return losses
• Limited operational visibility

Solution Delivered

• Guided order fulfillment
• Barcode validation
• Real - time inventory
• Shopify integration
• Shiprocket integration
• Mobile workflows

Platform Integration

Shopify + Shiprocket

Mobile Workflows

Picker and Packager 
Apps

Barcode Validation

Reduced dispatch errors

Technology Stack

ReactJS • Node.js • ExpressJS • MongoDB • Flutter • Shopify • 

Shiprocket

Helping a growing retail business digitize warehouse operations, improve fulfillment accuracy, and reduce return losses.

ROI in Under 2 Months

Recovered software investment through reduced return losses and improved 

fulfillment accuracy
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Clinical Management System
Healthcare | Specialist Clinical W orkflow P latform

Client Challenge
• Large patient histories
• Repeat specialist 

consultations
• Investigation tracking
• Fast clinical access

Solution Delivered
• Digital patient records
• Clinical investigations
• Smart search
• Prescription management
• Trend analysis
• Multi - location access

Multi-location access

Secure access across 

hospitals & clinics

Clinical Trends

Visual patient history

and investigation trends

Helping specialists manage complex patient histories, accelerate consultations and improve clinical decision making.

600,000+ Patient Records

Supporting long term specialist care through faster 
access to patient history and investigations

Technology Stack

WPF • ASP.NET Core • MySQL • Cloud deployment

Smart Search

Fast patient record retrieval
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AI-Powered Multi-Omics Research Platform
Life Sciences | Genomics | Cloud Bioinformatics

Client Challenge
• Complex genomic 

datasets
• Multi - omics integration
• Manual data 

interpretation
• Slow research turnaround

Solution Delivered
• Cloud - native platform
• No - code workflows
• AI - assisted interpretation
• Automated analysis
• Scalable architecture

Multi-Omics

• Genomics
• Transcriptomics
• Proteomics
• Metabolomics

Cloud Native

Scalable processing of 

large sequencing 

datasets.

Helping researchers transform complex sequencing data into actionable biological insights through AI - enabled cloud software.

Faster Scientific Insights

Accelerated genomic interpretation through AI - assisted workflows,
enabling faster research, biomarker discovery and precision medicine initiatives

Technology Stack

ReactJS • Tailwind CSS • AWS SDK • AWS Serverless • 

AWS Amplify

AI-Assisted

Faster interpretation &

biological insights.
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Enterprise Communication Platform

Business Challenge

• Multiple communication channels
• Fragmented customer engagement
• Manual campaign management
• Limited channel visibility

Key Capabilities

• Omnichannel messaging
• AI & rule - based chatbots
• Workflow automation
• Campaign management
• Enterprise connectors

Omnichannel

WhatsApp • SMS
Telegram • RCS

AI-Powered Automation

Agentic AI &
Rule - based chatbots

Enterprise Ready

Role - based Access
Enterprise Integrations

CPaaS | Omnichannel Messaging | Customer Engagement

Helping enterprises manage customer communication across multiple digital channels through a single unified platform.

Unified Customer Communication

Centralized customer communication across multiple channels, enabling faster 
engagement, improved customer experiences, and greater operational efficiency
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Technology Stack

ReactJS • Node.js • Spring Boot • Redis • PostgreSQL • Loki 

Product Platform



OUR APPROACH

Our Digital Transformation Approach
A practical roadmap that helps enterprises move from manual operations to AI - enabled business execution.

01

Manual
Operations

• Paper - based workflows
• People - dependent execution
• Limited visibility

02

Digitized
Operations

• Information digitized
• Disconnected systems
• Spreadsheet - based

03

Connected
Business

• Integrated applications
• Single source of truth
• Real - time information

04

Intelligent
Automation

• Automated workflows
• Business rules
• Reduced manual effort

05

AI-Enabled
Enterprise

• AI - assisted decisions
• Enterprise copilots
• Continuous optimization

Real - time visibility • Faster execution • Better decisions • AI - ready operations

Leadows helps enterprises transform incrementally - building on existing systems rather than replacing everything at once.
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COMMERCIAL ENGAGEMENT

How Clients Engage With Leadows
Flexible engagement models aligned with your business goals, delivery roadmap and transformation journey.

01

Project Delivery

End - to- end ownership for defined 
software initiatives.
• Discovery
• Solution Architecture
• Development
• Deployment
• Support

02

Dedicated Engineering 
Teams

Long - term engineering teams aligned 
to your roadmap.
• Developers
• QA
• DevOps
• Delivery
• Solution Architect

03

AI Consulting

Practical AI adoption for enterprise 
systems.
• AI Readiness
• RAG
• AI Agents
• Automation
• Data Integration

04

Enterprise Training

Hands - on engineering capability 
development.
• Agentic AI
• Modern Web
• Cloud
• Solution Architecture
• Hands - on Workshops

Every engagement is backed by enterprise engineering practices, transparent communication and long - term partnership.
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AI-First Engineering
AI is considered from the architecture stage, enabling automation, intelligent 

workflows, and future - ready software

Enterprise-Grade Delivery
Secure, scalable, and maintainable software delivered using proven 

engineering practices and modern architecture

Long-Term Partnership
From discovery through post - production support, we remain engaged to help 

your software evolve with your business

Uzbekistan + India Presence
Engineering teams across Uzbekistan and India, collaborating to deliver 

enterprise software with local engagement and global standards

contact@leadows.com  |  www.leadows.com  |  +91 9900227086

WHY LEADOWS

Why Enterprises Choose Leadows
An engineering partner focused on building scalable software, delivering measurable outcomes, and supporting long - term business growth.

Building intelligent software that creates long - term business value, not just successful projects.



Let's Build Your Next Intelligent System
Custom Software • Enterprise AI • Digital Transformation • Communication Platforms

contact@leadows.com    |    www.leadows.com    |    +91 9900227086

Let’s discuss your business challenge or product vision.
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